
Case Study



BUILD an outstanding product that customers 
love

YOUR POWER USERS

your most valuable asset:WITH



The Challenge

LEADer is a personal 
mobile CRM app and 
sales tool that lets 
salespeople track leads, 
tasks, and reminders 
straight from their pocket.

One of our great clients:

LEADer was searching for ways to improve their 
relationship with their top users to stay competitive in 
a crowded marketplace and improve their CRM 
product faster. 

By leveraging their valuable relationship with highly 
active users, LEADer wanted to gain a better 
understanding of how their product was being used 
and what customers liked about it - instead of just 
guessing to improve their offerings. 

With ongoing strategic engagement, LEADer hoped 
to maintain and build brand trust over time and make 
users feel involved in the product development cycle. 



The Results
"Innercircle has been invaluable in helping us 
develop closer relationships with our most 
active users. Using Innercircle's platform, we 
were able to identify power users and collect 
valuable product feedback faster to improve 
our offerings. Having a direct channel to our 
users gave us the ability to conduct user 
research and improve our product 
development cycles. In addition, their 
motivation to write in-depth positive reviews 
has never been higher than today.  

Now, customers feel included in our product’s 
growth and success. We regularly make sure 
to show how appreciated they are through 
custom gifts and rewards – it’s been thrilling."  
                         

62% RESPONSE   
 on product feedback polls

22% INCREASE  
in overall top users’ lifetime value

160% INCREASE  
in reviews on third party websites

46% INCREASE  
in engagement from top users

CEO, LEADer 



A note from the CEO of LEADer
“Activating our power users using Innercircle has allowed us to build close 

relationships with our most valuable users. Without a doubt, today our power 
users care about our success, and feel more involved and appreciated.”  

Noar Jacoby

 Let’s discover your most valued users and 
turn them into a competitive edge

Book Demo

https://inner-circle.io/leader-crm-case-study-thank-you/?utm_source=leader-crm-case-study&utm_campaign=email&utm_term=#book-demo-form-thank-you

